
Instructions to Request a Refund or Transfer in EZpay 

 

1. Log in to EZpay using the Parent tab on the Solon Schools website or at 
https://www.spsezpay.com/SolonCity/login.aspx. 

 

2. Click on Contact Us, available on any page throughout the website.  Then click on Request 
Refund/Transfer. 

 

 

https://www.spsezpay.com/SolonCity/login.aspx


3. Complete all fields on the form provided and click Send.  Someone will contact you shortly to 
confirm your request has been successfully completed. 

 


